XDR INSTALLATIONS PROCEDURE
Health Check
1. Confirm if the computer is ministry-owned or private-owned
2. Confirm the computer has internet access
3. Confirm the Operating System Flavor:
· Windows 7 Service Pack 1 and above
Preparation
4. Uninstall any endpoint security (e.g., antivirus):
· Ensure the client has saved all the work for a safe reboot
Installation
5. Go to URL 52.188.189.8
6. Install the Falcon Sensor based on the type of Operating System
7.  Input the CID based on the domain if the ministry the user is in e.g. 
· Users in Ministry of ICT AND Digital Economy- moict.go.ke
· Users in ministry of education- moe.go.ke


